
 

                                











 





 

 

 

 

 

  

  

  



 

  

 

 

  

 

  

 

  

  



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 





 

 

 















I have had to say that I have had the best 

possible care that I could wish for. Thank you 

so much in the worst time of my life you were 

there for me. Thank you so much I will be 

forever grateful. Thank you again. 

 

https://www.iwantgreatcare.org/


 

 

 

 

 

 

 

 

 

 

 

Whilst getting support at Mary Ann Evans 

bereavement centre I had an experience that 

has helped me move forward with my life. Before 

I felt like I was in a tunnel of grief that I 

wouldn’t be able to get out of. But with the 

support from X and help from X organising these 

one to one sessions I can now look at life in a 

more positive way. I feel like this service can help 

anyone who is struggling and allow them to 

heal at their own pace with a person who is there 

to help along the way.  

 



 

 







 

 

 

 

 

 

 



 

 



“Warwickshire North Clinical Commissioning Group and Coventry and Rugby Clinical 

Commissioning Group (the CCGs) welcome the opportunity to comment on the Mary Ann 

Evans Hospice Quality Account. The CCGs believe that the Quality Account for 2019/20 meets 

the minimum required content as set out in the national guidance and contains an accurate 

reflection of the quality of services provided by the Hospice.  

The data fields which have been completed in the draft account have been reviewed by the 

CCGs against data sources available to the CCGs are part of quality, contracting and 

performance to confirm them as accurate.  

The Hospice has worked in the spirit of openness and partnership with the CCGs over the last 

year to further develop and strengthen working relationships. This is demonstrated by their 

participation in a range of quality and patient safety related working groups, forums and 

committees across the health economy, including: 

 A key provider on the local Out of Hospital Collaborative. 

 Working closely with the local acute hospitals and setting out a joint ambition for End of 

Life (EoL) care. 

 Been a contributory member of the WNCCG’s Mortality Oversight Group and 

contributed as a reviewer to WN CCG LeDeR programme, and remains a point of 

contact to the CCG for any specific cases 

Mary Ann Evans Hospice includes day hospice, hospice at home (day and night), Rapid 

Response (at night), complementary treatment, lymphoedema treatment and family support 

and bereavement. Mary Ann Evans hospice is to be commended for continuing to meet the 

challenges relating to COVID 19 and being able to operate as ‘business as usual’ whilst 

ensuring that quality and governance standards have been maintained.  

The CCGs note that in 2015 CQC rated Mary Ann Evans as an overall rating of good, with 

grading’s of good for safe, effective, caring, well-led and responsiveness, with no areas of 

shortfall identified. The CCGs commend the actions taken to prepare for and ensure readiness 

for a future CQC inspection through internal mock inspections with the support of their 

Trustees. 

Mary Ann Evans Hospice has been involved in research at a national level, including the 

hospice at home service becoming an additional site in the national ‘Optimal Services at Home 

- End of Life Care’ research. 

The CCGs are pleased to be working with May Ann Evans Hospice in supporting patients 

approaching End of Life. Their input has had a positive effect across the whole health 

economy.  

In conclusion, Mary Ann Evans Hospice is a valued member of the health and social care 

economy in Warwickshire North. They provide a caring and responsive service to individuals 

who are approaching the end of life or bereaved and are a key strategic partner in the 

development and implementation of end of life services. Their expertise in end of life care, and 

knowledge of the local area, make them a key partner in developing local services and as a 

community provider they help to deliver the out-of-hospital, care closer to home agenda.  The 

CCGs can confirm that they fully support the priorities identified by the Mary Ann Evans 

Hospice in their Quality Account for 2020-2021.” 
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                                          Registered Charity: 1014800 

https://www.instagram.com/maryannevanshospice/
https://www.facebook.com/MaryAnnEvansHospice91
https://twitter.com/maehospice
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